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UPCOMING
CONCERTS
SATURDAY, JULY 17

Sierra Hull & Justin Moses
Po' Ramblin' Boys
6:00–9:00 PM
SATURDAY, AUGUST 21

Rodney Crowell

ORNL FCU SUMMER SESSIONS
CONCERT SERIES IS BACK!
Put on hold in 2020 due to the pandemic, our Summer Sessions concert
series is back in 2021! We are excited to announce that the free event
will kick off in Oak Ridge on July 17 and we can’t wait to see you!
The concert series will feature bluegrass and Americana bands from
throughout the region. All shows are free to the public and will be held
outdoors at the pavilion in Bissell Park, 1401 Oak Ridge Turnpike in Oak
Ridge from 6:00-9:00 PM.
Bring your lawn chairs and your family and friends for a fun, music-filled
evening! Local food and beverage trucks will also be on-site. We look
forward to seeing you at the Summer Sessions concerts!

The Alex Leach Band
6:00–9:00 PM
SATURDAY, SEPTEMBER 18

Songs from the Road Band
Grassroots Gringos
6:00–9:00 PM
SATURDAY, OCTOBER 23

TBD
Michael Cleveland and Flamekeeper
6:00–9:00 PM
Updates on lineups can be found
on ORNL FCU’s Facebook page or
at ornlfcu.com/summer-sessions.
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A LETTER FROM YOUR PRESIDENT & CEO:

EMERGING FROM THE COVID-19 PANDEMIC

“what a long, strange trip it’s been.” — the Grateful Dead
The past 15 months have tested our resolve in ways
that we never anticipated. It was necessary to close
branches, redeploy staff, impose mask requirements,
and quickly develop remote work capabilities for
a number of employees. All of this (and more) was
done to protect the health and safety of employees
and members of the Credit Union. In addition to
these measures, the Credit Union covered all medical
costs—testing, medication, hospitalization, as well as
deductibles and out-of-pocket costs—for employees
who tested positive for COVID-19 and who were
enrolled in a Credit Union health plan. In our opinion,
because we provide an essential financial service,
employees should not have suffered economic
hardships as a consequence of the pandemic.
Throughout the pandemic, Credit Union management
based operational decisions and actions on guidance
from health professionals. Yet, in spite of these
measures, we lost two friends/co-workers earlier
in the year to this deadly and unforgiving virus. For
those reasons, we have been extremely careful and
conservative in our approach to managing health
protocols.
Aside from these precautionary measures, members
took great advantage of new and different channels to
meet their banking needs. Digital banking (online and
mobile) transactions grew to historically high levels as
members used these tools more broadly and frequently.

Likewise, ITM and ATM usage grew while members
used this technology to make deposits/loan payments,
conduct transfers, and obtain cash. The 24/7 Call
Center proved extremely useful during the pandemic as
members found ease in using this service anytime of the
day—or night.
In May, when the CDC relaxed mask-wearing
guidance for fully-vaccinated individuals, the Credit
Union followed suit. At this point, more than 50% of
Credit Union staff are fully-vaccinated, but we have
established an internal goal of 70% by the end of July
so that we can create a “community of immunity.”
It now feels like society is slowly returning to normal,
but the pandemic is not over. We continue to require
that unvaccinated employees wear face masks and
recommend that unvaccinated members do the same.
We will also continue to follow social-distancing
guidelines in branches.
Please help us protect one another by following
these guidelines in the branches—and elsewhere. We
appreciate your patience and understanding while we
manage through the pandemic, together.

Colin Anderson
President & CEO
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COMMUNITY

shred

DAY
Our next Community Shred Day will be held Saturday,
July 24 at 9:00 AM* at Chilhowee Park in our East
Knoxville Community. Community Shred Day events are
free to all Credit Union members. Bring any unwanted
paper documents, especially ones containing personal
information, to one of the event locations to have the
materials safely and securely destroyed at no charge.
Due to the limited amount of space available for
shredding per truck, each vehicle is permitted to shred up
to THREE boxes (15” x 12” x 10”) of paper.
*Shredding is first come, first served. When the trucks are full,
shredding will no longer be available.

UPCOMING COMMUNITY SHRED DAYS:
Saturday, July 24, 9:00 AM*
EAST KNOXVILLE
CHILHOWEE PARK
3301 E Magnolia Avenue

Saturday, October 2, 9:00 AM*
KARNS
7228 Oak Ridge Highway
LENOIR CITY
895 Highway 321 N

Visit ornlfcu.com/locations for directions.

NEW ART MURAL
COMING TO OAK RIDGE!
Earlier this year, ORNL FCU invited several artists to create
design concepts for a new mural to be painted at our 303
Broadway Avenue property in Oak Ridge. Artists were tasked
with illustrating the importance of Oak Ridge and its history as
a city driven by innovation. Oak Ridge artist Megan Lingerfelt’s
concept for the mural was selected and announced during an
unveiling event held in March. Megan’s design encapsulates the
history of innovation in Oak Ridge based on her research of
Ed Westcott’s Manhattan Project photography during World
War II. The mural canvas is approximately 102’ x 20’ and faces
south toward W. Tennessee Avenue.
As we work to support initiatives that make the arts accessible
to all, the Credit Union continues to make significant
investments in the arts in Oak Ridge and the East Tennessee
community. We are entering our 19th year as the presenting
sponsor of Dogwood Arts, whose work promotes and
celebrates the arts, culture, and natural beauty of our region.
Our partnership with Dogwood Arts includes our investment
in their Arts in Public Places program (details below).

ART IN PUBLIC PLACES
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ORNL FCU has two sculptures in the 2021–2022 Art in Public Places exhibition. The Oak Ridge
Branch is home to Andrew Marsh’s Flores de Muerta and John Phillips’ Cutting Up is installed at
the Northshore Branch.
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Dogwood Arts’ Art in Public Places is an annual program that
brings large-scale sculptures to our city streets and spaces. The
outdoor sculpture exhibition rotates annually and pieces are
installed throughout Knoxville, Oak Ridge, and Alcoa.

Dogwood Arts began Art in Public Places to not only celebrate large-scale art, but the natural
beauty of East Tennessee. Since 2007, the program has curated and installed over 240 works of
art. As presenting sponsors of Dogwood Arts, ORNL Federal Credit Union is proud to support the
organization’s mission to promote the arts in our community.
For more information about Art in Public Places or Dogwood Arts, please visit dogwoodarts.com.

3

ORNL FCU
SCHOLARSHIP
PROGRAM
TO UTK

TRAVEL IS BACK!
Are trips to the backyard losing their luster? Are you ready to hit
the open road? If it’s been a while, here are some reminders of the
services that can help make your travel simple and worry-free:
30,000 FEE-FREE ATMS NATIONWIDE
We partner with other credit unions across the nation to offer
free access to your money. Find a fee-free ATM along the journey
or at your travel destination at ornlfcu.com/locations.
ONLINE AND MOBILE BANKING
Check balances, transfer funds, and pay bills on-the-go!
TRAVEL NOTICES
To help ensure your purchases are not flagged as fraud, complete
a travel notice for your debit and credit cards. Call 800.676.5328
or complete your travel notice in Online or Mobile Banking.

DIRECTORS
Randy Gorman, Board Chair
James Payne, Vice Chair
Pam Ladd, Treasurer

LOCAL CALLS:

Joel Pearman, Secretary

800.676.5328

ONLINE BANKING
ORNLFCU.COM
UPDATE is published quarterly by ORNL Federal
Credit Union as an information service to its
members.
Questions, comments, and suggestions should
be sent to:
ORNL Federal Credit Union UPDATE, .
P.O. Box 365, Oak Ridge, TN 37831.

Officials

865.688.9555*

OR TOLL-FREE:

For the 2021–2022 school
year, ORNL FCU awarded four
scholarships. Recipients of the B.A.
Candler Scholarships were Mikayil
Birdal and Callie Bowling. Delaney
Sexton and Meredith Thomas
were awarded the John McKittrick
Scholarships.
Congratulations to Mikayil, Callie,
Delaney, and Meredith for their
academic achievements!

Safe travels!

*All locations except Madisonville, .
Morristown, and LaFollette

Each year, through the University
of Tennessee, Knoxville (UTK)
general scholarship fund, ORNL FCU
awards scholarships to deserving
students/members with excellence
in education and social merit. The
scholarships provide $1,000 toward
the cost of tuition, books, and
other school-related expenses. A
minimum of two (2) scholarships are
awarded annually: one B.A. Candler
Scholarship and one John McKittrick
Scholarship.

Jama Hill
Sam McKenzie
Debbie Stairs
Harriet Walker
Leigha Witt

SUPERVISORY
COMMITTEE
Mary Beth Blair, Chair
Vickie Caughron, Vice Chair
Mary Kiser, Secretary
Gerald Smith

HOLIDAY CLOSINGS & EVENTS
MONDAY, JULY 5

Observance of Independence Day
Credit Union is closed.

SATURDAY, JULY 24 AT 9:00 AM
Community Shred Day

Chilhowee Park, East Knoxville
Details on Page 3.

MONDAY, SEPTEMBER 6
Labor Day

Credit Union is closed.

SATURDAY, OCTOBER 2 AT 9:00 AM
Community Shred Day
Karns and Lenoir City
Details on Page 3.
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